
 

 

INNOspace Masters – Submission FAQ    

How do I start a submission in the Award Force database? 
To start a submission, please register first in the Award Force submission database at https://innospace-mas-
ters.awardsplatform.com/. Once your registration is complete, you can begin your submission by clicking “Start 
entry” at the bottom of the start page. 
  
Which challenge is the best fit for my idea? 
In order to find out which of the challenges best suits your idea or solution, please review the detailed challenge 
descriptions on the INNOspace Masters website. These descriptions will help you identify the challenge that 
aligns most closely with the focus and objectives of your idea. 
 
In which languages can I submit my entry? 
Please enter your submission in English. For the DLR Challenge, submissions may also be submitted in German. 
 
How long can I edit my submission? 
You may edit your submission at any time – even after it has been submitted – up until the submission deadline:  
25 March 2026, 13:00 pm.  
 
Can I submit more than one entry? 
Yes, you may submit more than one entry, provided that each submission is based on an original idea and is 
submitted to only one challenge. You may submit multiple entries — either to the same challenge or to different 
challenges — using the same personal account. However, the same idea or a slightly modified version of it may 
not be submitted to more than one challenge. 
 
How do I navigate through my submission? 
You can navigate through your submission by using the tabs at the top of the submission form or by clicking 
the “Save + next” button at the bottom of each page.  
 
How can I preview my submission? 
To preview your submission, click the “Preview” button at the bottom of the submission form. Your entry will be 
displayed directly in your browser. To overview all your submissions, click the PDF icon on the right-hand side 
and download a PDF version of your submissions. 
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How can I copy my submission? 
To copy your submission, please select the checkbox next to the submission you wish to copy and click the 
“Copy” button above the overview. The copied submission will appear in your overview with “(copy)” added to 
the submission title.  
Please note that copied submissions are not eligible. Ensure that any submission you officially enter is substan-
tively different and original. 
 
How can I delete my submission? 
To delete your submission, please select the checkbox next to the submission you want to delete and press the 
“Delete” button above the overview. You have to confirm the deletion. Please note: Deleted submissions cannot 
be restored. 
 
How can I download my submission? 
To download your submission, please select the checkbox next to the submission you want to download and 
press the “Download” button above the overview. Award Force will then send you an email – this may take a few 
minutes. Using the link provided in the email, you can download a ZIP file containing your submission. The folder 
will include a PDF of your submission as well as all uploaded files. 
 
How can I submit my entry? 
Once you have answered all required questions, please click the “Submit entry” button at the bottom of the 
submission form. You will then see a confirmation page. Please make sure to submit your entry before the dead-
line: 25 March 2026, 13:00 pm CET. 
 
Why can’t I submit my entry? 
There are two common reasons why a submission cannot be completed: 
1. Not all questions have been answered. 
An error message will appear at the top of the page. Any incomplete questions as well as the corresponding tab 
will be highlighted in pink.  
2. One or more answers exceed the allowed character limit.  
The affected questions and tabs will also be highlighted in pink, with an error message shown at the top of the 
page. The character counter in the upper-right corner of each question indicates how many characters (including 
spaces) you have used and how many are permitted. 
 
What maximum size may my uploads have? 
All uploads should preferably be high-resolution files. However, each upload must comply with the maximum file 
size specified for its respective category.  
 
How can I get a new password? 
Please use the “Forgot password“ button on the database login page. Enter your registered email address and 
click “Send”. You will receive an email with a one-click login link. This link will be valid for 60 minutes and can be 
used only once. After logging in, you will be able to change your password by clicking on your profile at the top 
right of the page. Enter a new password and click “Save”. 
 
Who can I contact for further assistance? 
If you have any questions or problems regarding the submission process, please contact DLR Projektträger by 
email. For general questions regarding the INNOspace Masters, please contact IQIB by email or by call: +49 
2641 973-580. 
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